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1. Purpose

This application will help users troubleshoot in the unlikely event that they are Unable to Login to IMS. It
was developed to automate the steps to take when unable to login to IMS.

2. Installation of the Setup
Availability

The setup of IMS Troubleshooter application is available at:
ftp://cdl.meditab.com/SuiteMed Setup/19 TroubleShooter/

How to Install the Setup

» Double-click on IMSTrobleshooter.exe icon available on the desktop.

» This opens the “IMS Troubleshooter 1.0 Setup” window.

» Click the Next button to proceed.

@ IMS Troubleshooter 1.0 Setup Qf§|@

Welcome to the IMS Troubleshooter
1.0 Setup Wizard

This wizard will guide vou through the installation of IMS
Troubleshooter 1.0,

It is recommended that vou close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboat yvour
computer,

Click Next to continue.

Click the
Next

button

Mext > Cancel



ftp://cdl.meditab.com/SuiteMed_Setup/19_TroubleShooter/

» In the Destination Folder field, the path must be selected for the setup folder to be installed.

» Click the Browse button to make an appropriate selection.

@ IMS Troubleshooter 1.0 Setup

Choose Install Location

Destination Folder

Choose the folder in which to install IMS Troubleshooter 1.0, ;1{

Setup will install IMS Troubleshooter 1.0 in the following folder. To install in a different Folder,
click Browse and select another folder. Click Install to start the installation,

Click the
Browse button
to select the
path

AN

\ [ Browse... ]

Space required: 324.0KB

» The application should be installed where the IMS folder exists.




> In the current scenario, we will select the C: drive, within the root IMS folder.

% Browse For Folder @

Select the folder to install IMS Troubleshooter 1.0 in:

[Q Desktop

[ .D My Documents

[+ < Sys (C:)

[+ < Data(D:)

‘Q My Network Places
] () 02-13-2013

+

i+

Click the
OK

button

OK

_.
./

[ Make Mew Folder ] [ Cancel ]

> Once the selection has been made, click the OK button.

» The selected location will be displayed in the Destination Folder field.

@ IMS Troubleshooter 1.0 Setup

Choose Install Location PR
Choose the folder in which to install IMS Troubleshooter 1.0, =

Setup will install IMS Troubleshooter 1.0 in the following Folder. Toinstall in a different folder,
click Browse and select another folder. Click Install to start the installation.

The selected
path gets
displayed
here

Destination Folder

| CIMSY, \ | Browse... |

Space required: 324,0KB Click the
Space available: 47.5GB Install

button

[ < Back ]N Install | [ Cancel ]
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» Click the Finish button to exit the setup wizard.

% IMS Troubleshooter 1.0 Setup A=

Completing the IMS Troubleshooter
1.0 Setup Wizard

IMS Troubleshooter 1.0 has been installed on your
computer,

Click Finish to close this wizard.

Click the
Finish button

to exit the
setup wizard




> The exe file is installed in the root IMS folder.

ﬁg [ computer s Ss@psy ) Search IMS

File Edit View Tools

Organize v Includein |

A Favorites

I Desktop
% Downloads
1| Recent Places

[#] Google Drive

9 Libraries
"+| Documents
o Music
[ Pictures

B Videos

% Computer
ﬁ Sys (C)
s Data (D)

ﬁi Network

437 items  Stat

Help
ibrary v Share with v

Name

|_| hi7.pbd

|| ids.swf

|| imagebase.pbd
|| immrep.pbd
|_| immune.pbd
|| immune2.pbd
|| immune3.pbd
[al] ims Golive support
45 ims.exe

5} imslic

|| ims.pbd
ims_backup.exe

1) IMS_EXE_VERSION_145P1_11212012_0400_PM.zi

.‘ IMS_Updater.exe

55| imsblank.gif

! imsiviewer.exe
|| imsradiol.pbd
|_] imsradio2.pbd
|| imsradio3.pbd
|_| imsradiod.pbd

imstrans.exe

Slide show

New folder

Type Size
PBD File 4336 KB

Shockwave Flash . 602 KB
PBD File 1144 KB
PBD File 2,991 KB
PBD File 3

PBD File 4,056 KB
PBD File 3741KB
Internet Shortcut 1KB

lication 170 KB

License 1KB

PBD File KB

cation

The installed
application can
be located in
the root IMS

ressed (zipp.

ation

ication

Tags

[MSTroubleShooter.
145 IMSUPD.exe

| IMSUPD.log

|| IMSUPD.log.ERR

|_| imsupd.log.mtprotect
%] INETWH32.DLL

%] inked.dll

|| Instruction.txt

|| interface.pbd
|| inventory.pbd
&=/ invoice,jpg

|| ist.pbd

|| lab.pbd

i=| left_bottom.jpg
|| letter.pbd

%] libeay32.dll

1%, libjec.dll

e B Shared

polication

Text Document
ERR File
MTPROTECT File

Text Document
PBD File 506 KB
PBD File 841 KB

JPEG image
PBD File

PBD File

JPEG image

PBD File

ication extens...

ication ext

m



Using the Application

> Locate IMSTroubleShooter.exe in the root IMS folder.

o This opens a Login interface.

o Enter your Username, Password, and User Type.

Username* l

Password™ ||

Passwor

d is case sensitive

User T ype’l

k2

ﬁ Login

Here, the credential entry will be based on the type of user selected in the User Type dropdown.
Refer the following information to know the set of credentials applicable to your role:

I

User Type’l

1

Meditab
VAR
Client

User Type

Login Credentials

Meditab

MEM Username and Password

VAR

VAR Support Username and
Password

Client

IMS ClientConnect Username
and Password

O Once the login details have been entered, click the Login button or click the Cancel
button to exit the application.
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> You will be directed to the “Doctor List” window.

o Alist of currently running databases will be displayed here. The user should select a
particular database on which the troubleshooting is to be performed.
o A setof icons are displayed at the right most corner of the top panel of this window.
= Click the first icon (A) to view the doctorlist.txt file. It enables a user to directly
make the changes to the doctor list.
= The Refresh button (B) will load the updated doctorlist.txt file.
= Atany time if you want to exit the application, you can click the Logout button

(©).

o Users must select Server if the issue has occurred on the server, else Client must be
selected.

> Click the OK button once the selection has been made.

& Server ¢ Client

Name Database Name Service Name
cos_new_spl cos_new_spl cos_new_spl

< |, " »

Please select the database for which you want to do the troubleshooting. v Ok I

Contact Support




K3
o3

Note: If the application suspects a possible error in an entry of the doctorlist, it would give a warning
message to the user displaying the details of that dotorlist (refer the image displayed below). The
warning message is displayed soon after you login to the application. In the “Doctor List” screen, the
erroneous entry will be highlighted in red color so the user can readily click the first icon and make the
required changes in the doctorlist.txt file.

Username™ |1 356

Password'lxxxxxxxxxxxxx
|

IMS Trouble§hppter

The following doctorlist entries are not valid
TESTT  TEST




» When a user clicks the Ok button in the “Doctor List” screen, the “IMS ToubleShooting” screen
would appear immediately.

% Note: If you have logged in as Client, the IMS TroubleShooter 1.0 window will be
displayed as displayed below, else, an additional Registry Information panel would be

displayed.
Service Name: el Pl il
JEEEREe
Server Path: =
IMS Installation Path:
Welcome, #iiian IMS Client Connect
Diagnosis Diagnosis Log Server
Network connection available. -
Network Availabilityl7 View
Secondary Logon Service |7 View
Firewall Exceptions |_ View
Ping Server 4 View
Access Server Path I7 View
IMS Database Connection |7 View
Drug Database Connection |7 View
Ping Computer
Enter IP or Computer Name i
Ping
Windows Services dblocate dbisglc Connect IMS Database Connect Drug Database




» Some programs are added to the Windows Firewall exception, it is recommended to add all the
programs displayed in the message pop-up to the Antivirus Firewall exception.

7| IMS TroubleShooter 1.0

Service Name:
Server Path:
IMS Installation Path:

Welcome, Sl St

Diagnosis

Network Availabilityl_ View

Secondary Logon Service I_j View

Firewall Exceptions I_ View

Ping Server 4 View

Access Server Path |7 View

IMS Database Connection J View

Drug Database Connection l_j View
Ping Computer

l

Enter IP or Computer Name

Ping

Diagnosis Log

Contact Support

Server

Network connection available.

P

It is recommended to add followina proarams to antivirus firewall exception.
D\ AMS.exe

D\ IMSUPD.exe

D: UPDATECLIENT.exe

D:\ ASA\WIN32\dbsrv12.exe

D:\F

ASA\WIN32\dbengl2.exe

It

Start Line: l: lot Found

Edit | Save Registry |

Windows Services dblocate dbisaglc Connect IMS Database Connect Drug Database
Registry Information
Connect IMS (DSN) Connect DRUG (DSN)
Driver: ’D: Drivers Ic: \PROGRA~1\SQLANY ~1\Bin32\dbodbc12.dll
Engine Name: ’emr _allergy_sp1 Engine Name: IJ ug1234
Comm Links: ITCF‘IF'C Comm Links: _|SharedMemory, TCPIP

Start Line: I”“‘FC‘”"‘d

Edit

Save Registry

12



> The screen is divided into various sections which are:
O The Top Panel

Service Name:

Welcome, .-

The name of the service is displayed at the top left corner of the screen while a
list of icons is displayed at the top right corner of the screen.

Once the application starts functioning, name of the Server Path and the path
where the IMS is installed will be displayed.

Top
Panel

._J

Lontact Support

Diagnosis

Network Availabili

Panel

Diagnosis Log

Server

Secondary Logon Service
Firewall Exceptions

Ping Server

Access Server Path

IMS Database Connection

Drug Database Connection

Ping Computer

Enter IP or Computer Name

Ping

v

| Processing...Please Wa

it...

Windows Services dblocate dbisalc Connect IMS Database Connect Drug Database
Registry Information
Connect IMS (DSN) Connect DRUG (DSN)
Driver: I Driver: I
Engine Name: I Engine Name: I
Comm Links: I Comm Links: I
Start Line: | |

Edit

Edit

Save Registry

13



e The firsticon in the sequence is known as the Back to Doctor List (A)
icon. This will direct the user back to the “Doctor List” window.

& Server ¢ Client

Name Database Name Service Name IP Addre
COS_New_sp cos_new_spl cos_new_spl

4}7

Please select the database for which you want to do the troubleshooting. v Ok

Contact Support



e The second icon is the IMS Folder (B) icon. Click the icon to gain access
to the root IMS folder.

£ IMS TroubleShooter 1.0 = X

Service Name:

Server Path: -~ L
IMS Installation Path:

: Welcome, wa e r s Contact Support
Diagnosis Diagnosis Log Network Availability Server
Network connection available. A

Network Availability |7_ View

Secondary Logon Service ‘/ View

Firgl
Accql| File Edit View Tools Help i
IMS Datab Organize v 4 Open Include in library = Share with v Slide show New folder g= « [0 (@@ ;‘I
Drug Datab -« Favorites Name Date Type
Ping Conj! B Desktop . IMAGEFILES 1/18/2013 4:41 PM File folde|
8 Downloads , IMS_Cair 1/21/2013 1,07 PM File folde
Enter I %] Recent Places . IMS_EXE_VERSION_145P1 11212012 _0400_PM 2/16/2013 3:08 PM File folde
[ Google Drive IMSAlert 1/21/2013 1:07 PM File folde
Lab_Documents 1/18/2013 4:40 PM File folde Bse
4 Libraries Meditab_Resources 1 3 4:40 PM File folde
Regist 5| Documents MTComponents 1/18/2013 4:40 PM File folde
‘4\4 Music New folder 3/9/2013 5:29 PM File folde N
i Pictures . Patient_Documents 1/18/2013 4:40 PM File folde
Dri L
4 8 Videos PB_RunTime 1/18/2013 4:42 PM File folde
Engine Naf Registry 1/21/2013 1:07 PM File folde
% Computer Screenlog 2/16/2013 3:14 PM File folde
Comm Lif 5-;- Sys (C:) Temp 1/21/2013 1:.07 PM File folde
Start s Data (D3) tempDiagnosis 2/8/2013 4:27 PM File folde
TempFiles 1/19/2013 3:59 PM File folde
€l Network . template_document 2/21/2013 8:30 PM File folde

IMS_Cair

MEDITAB

. Template_Documents

tempupd

013 4:40 PM
2013 3:06

State: 2B Shared
File folder Date modified: 2/16/2013 3:17 PM

Shared with: All domain users

File folde
File folde ~
»




Next is the UPD Log (C) icon which opens the upd.log file.

Service Name:

Server Path:
IMS Installation Path:

Welcome, Sajeev Neethu
Diagnosis
| Network Availabilityl_ View

Secondary Logon Service [— View

Diagnosis Log Network Availability

Contact Su

ort

Server

Network connection available.

p
File Edit Format View Help
[3/21/2013 6:51:34 PM -
[3/21/2013 6:51:34 PM] Start Time: [3/21/2013 6:51:34 PM]
A{||[3/21/2013 6:51:34 PM] Check Connection Object
[3/21/2013 6:51:34 pM] Check Catalog Object
IMS D ﬂl[3/21/2013 6:51:34 PM] Check File system Object
a9 [3/21/2013 6:51:34 PM] Error:Subscript out of rangeat checkNewUpdateClient
[3/21/2013 6:51:34 PM] check for admin in table
Drug Dat{ | [3/21/2013 6:51:34 PM] check for admin information
‘ Ping C [3/21/2013 6:51:34 PM] seclogon service is runnin
[3/21/2013 6:51:35 PM] start application with Tocal user rights.

3/21/2013 6:51:55 PM

\ [3/21/2013 6:51:55 PM
[3/21/2013 6:51:55 PM

\ [3/21/2013 6:51:55 PM
[3/21/2013 6:51:55 PM

[3/21/2013 6:51:55 PM

Registrll [3/21/2013 6:51:55 PM
[3/21/2013 6:51:55 PM

[3/21/2013 6:51:55 PM

[3/21/2013 6:51:55 PM

[3/21/2013 6:51:55 PM

[3/21/2013 6:51:55 PM

~ N[3/21/2013 6:51:55 PM

Enginefill 13/21/2013 6:51:55 PM

\Intel\icLs Client\;%
\Neethu. Sa]eev\VbG\IP
[3/21/2013 6:51

[3/21/2013
[3/21/2013
[3/21/2013
[3/21/2013
[3/21/2013
[3/21/2013
[3/21/2013
[3/21/2013
[3/21/2013
[3/21/2013
[3/21/2013
[3/21/2013
[3/21/2013
DSN=1ims; DBN=rtmd_ SPI
[3/21/2013 6:52:16 PM

Com

Stal

mmmmmmmmmmmmm

MEDITAB

Check for Doctor List Files

Get the DB Info from Doctor Lists File
Engine Name for DB rtmd_sPl

DB Connection Parameter

Is MultiDB True

Database NAME rtmd_SPl

DSN NAME ims

Engine Name rtmd_SP1l
IP ADD

PORT NO1

File path : C:\IMS
File path : \IMS\

Env Path:C:\Program Files (x86)\Intel\icLS Client\;C:\Program Files
SystemRoot%\system32 D:\Neethu. saJeev\VbG\IPSUpdatec11ent ¢
Supdateclient (dtplOl)\PB RUNTIME; D:\Neethu. Saje

Main pPath:\IMs\;

current Path:C: \IMS\,

set keys for imsalert.exe

set keys for drug_update.exe

set keys for imsupd.exe

Check dependency files for updatecClient ...

Check for Database Connection Object

Check Connection Object

check catalog object

Check File System Object

From CheckNewUpdatec jent

open1n? e

Initialize ADO obJect

ADO Initialized . establishing connection with Engine Name
ENG=rtmd_sP1

] System parameterll

g

tpl01)'\;D:




e The Refresh (D) icon will do the entire processing again.

e Following the Refresh icon is the System Information (E) icon which
provides the user with complete system configurations.

] eShoot

Service Name:
Server Path:
IMS Installation Path:

Welcome, Sajeev Neethu

Diagnosis

Diagnosis Log Network Availability

EEEE e

Contact Support

Server

Network Availability I7 View

Secondary Logon Service V View
~

File Edit Format View Help

Network connection available.

3 | systeminfo.txt - Notepad \ ,

-

Host Name:

Afl|0S Name:

0S version:

05 manufacturer:

05 configuration:

05 Build Type:
Registered Owner:
Registered Organization:
Product ID:

original Install Date:
System Boot Time:
system Manufacturer:
System Model:

System Type:
Processor(s):

IMS Dat

Drug Dati
Ping Ci

—

BIOS Version:

Registrll| Windows Directory:
System Directory:

BoOt Device:

System Locale:

Input Locale:

Time Zone:

Total Physical Memory:

virtual Memory: Max Size:

virtual Memory: In Use:
Page File Location(s):
pomain:

Logon Server:
Hotfix(s):

Network card(s):

MEDITAB

Available physical Memory:

virtual Memory: Available:

DTP127

Microsoft windows 7 Professional
6.1.7600 N/A Build 7600
Microsoft Corporation

Member workstation
Multiprocessor Free

Meditab

00371-0EM-8992671-00008
1/1/2013, 10:13:07 AM
3/23/2013, 11:36:00 AM
INTEL_

DB7S5EN__

x64-based PC

1 Processor(s) Installed.

[01]: Intel64 Family 6 Model 58 Stepping 9 GenuineIntel ~3101 Mhz
Intel Corp. ENB7510H.86A.0026.2012.0329.1439, 3/29/2012

C:\windows
C:\wWindows\system32
\Device\Harddiskvolumel
en-us;English (United states)
en-us;English (United sStates)

(uTC+05:30) chennai, Kolkata, Mumbai, New Delhi

8,074 MB

5,035 MB

16,146 MB

11,202 MB

4,944 MB
c:\pagefile.sys
Meditab. Local
\\MTABAD

1 Hotfix(s) Installed.
[01]: KB958488

2 NIC(s) Installed.

[01]: Intel(R) 82579v Gigabit Network Connection
connection Name: Local Area Connection

DHCP Enabled: NO
IP address(es)
[01]: 172.16.6.127

[02]: fe80::alc8:37a2:b64c:c54b

m

[02]: virtualBox Host-Only Ethernet Adapter
Connection Name: virtualBox Host-Only Network

DHCP Enabled: No

17



e The last button at the top right corner of the screen is the Help (F) icon.
Click this icon to learn more about the IMS Troubleshooting application.

T
|

Welcome, -~ Contact Support

Service Name: . ’ - l—g_/" |—~ @

Server Path:
IMS Installation Path:

Diagnosis Diagnosis Log Network Availability Server

7~

/ M3 Re: IMS Trouble #® Cyberoam g Google autoupdate.mec

() autoupdate.me« _
C' | © autoupdate.meditab.com/docs/HeipDocs/HelpIMSDiag.pdf w e |

IMS Troubleshooter Application

' ™ ntelligent

IMS Troubleshooter Application
02/27/2013

@ MEDITAB 18



o The Left Panel — Diagnosis Section
= Alist of all areas to be diagnosed is displayed here.

Service Name:
Server Path:
IMS Installation Path:

Welcome,

Diagnosis
Network Availabilityv View
Secondary Logon Service I_ View
Firewall Exceptions [7 View
Ping Server [7 View
Access Server Path |7 View

IMS Database Connection v View

Drug Database Connection [\7 View

- Ping Computer
[

Enter IP or Computer Name

Ping

Registry Information

As the application proceeds, a green check mark will be placed next to
each section where there are no errors found by the application. A red X
will be placed next to sections which are missing according to the
application. This makes it easy for the user to check that area get IMS
functioning properly again.

Contact Support

Diagnosis Log Network Availability Server

Network connection available.

Windows Services dblocate dbisglc Connect IMS Database Connect Drug Database

Connect IMS (DSN) Connect DRUG (DSN)

n32\dbodbc12.dll Driver: C:\PROGRA~1\SQLANY ~1\Bin32\dbodbc12.dll

Engine Name:

T e
Engine Name: ID' Hglers

Comm Links:

Comminks: SharedMemory, TCPIP

Start Line:

Start Line:

l(».’:»'t Found

Save Registry

19



£ IMS TroubleShooter 1.0

Service Name:
Server Path:
IMS Installation Path:

Welcome,
Diagnosis
Network Availability|7 View
Secondary Logon Service I7 View
Firewall Exceptions I_ View
Ping Server v View
Access Server Path I7 View

IMS Database Connection |7 View

Ping Computer

|mtabsrvdb

Enter IP or Computer Name

The Ping Computer Section — If a machine name or an IP address is
entered here and when user clicks the Ping button, a message of the

successful ping response will be displayed. This means that the machine
is working appropriately.

— X

v A =L || | == G ]
TEEEBe
Contact Support
Diagnosis Log Server
Network connection available. -

Drug Database Connection I7 View

Registry Information

IMS Troubleshooter "

Computer was pinged successfully.

Connect Drug Database

Connect IMS (DSN) Connect DRUG (DSN)
Driver: |D.‘ Vb6\IDCS\ASA\Win32\dbodbc12.dll Driver: 2\dbodbc12.dll
Engine Name:  [emr_allergy_sp1l Engine Name:
Comm Links: ITC;‘IP o Comm Links:
Start Line: Ith Found Start Line:
Save Registry Edit Save Registry

20



Service Name:
Server Path:
IMS Installation Path:

Welcome, " &

Diagnosis
Network Availabilityl_ View
Secondary Logon Service [7 View
Firewall Exceptions I_ View
Ping Server rj View
Access Server Path |7 View
IMS Database Connection v View

Drug Database Connection [7 View
Ping Computer

|mtabsrvdb
Enter IP or Computer Name

Ping

Diagnosis Log Network Availability

Contact Suppo!

rt

Server

Network connection available.

s

IP Address 172.16.4.55 Windows Services dbisalc Connect IMS Database Connect Drug Database
Registry Information
Connect IMS (DSN) Connect DRUG (DSN)
Driver: IC:\IMS\ASA\Win32\dbodbc12,d|| Driver: lc; \PROGRA ~1\SQLANY ~1\Bin32\dbodbc12.dll
Engine Name: leml’_a"ergy_spl oo lC‘r'ug 233
Comm Links: ITCPIP{} Comm Links: [SharedMemory, TCPIP{
Start Line: IC: \IMS\ASA\Win32\dbsrv12.exe Start Line: Iv‘-mt Found

Edit

Save Registry

Edit

Save Registry

21



o The Right Panel — Diagnosis Log Section

®=  Once the problem is diagnosed in a specific area, a user is allowed to view the
details of that problem by clicking the View icon next to each field (see the left

panel of the screen).

®= The application will display all details for the problem in the Diagnhosis Log

section making it easier for the user to repair.

= Directly below the Diagnosis Log section, there are various links which have
different significance in this application:

e Windows Service — Click this link to access the “Services” screen. The

user can learn the status of any particular service using this link.

Service Name:

Server Path:
IMS Installation Path:

A (=

SEEC] o

<

e

Welcome, Contact Support
Diagnosis Diagnosis Log Server
Network connection available. -
Network Availabili'cyl7 View ' }
Secondary Logon Service l_ View
Firewall Exceptions V View
Ve [7 B
Services ‘ = =] e |
File Action View Help
wmsgeed|E) o= HE > » 00w
Drug & % Services (Local) . Services (Local)
Ping|
[—- Select an item to view its description.  Name Description Status Startup Type LogOnAs *
el G4 ActiveX Installer (... Provides Us... Manual Local Syste... =
« Adaptive Brightness Monitors a... Manual Local Service E
«:Adobe Acrobat U... Adobe Acro... Started Automatic Local Syste...
" Application Experi... Processesa.. Started Manual Local Syste... I=
S Application Identity Determines... Manual Local Service
_Regis) .. Application Infor...  Facilitates t... Manual Local Syste... E
" Application Layer ... Provides su... Manual Local Service )
Application Mana... Processesin... Manual Local Syste... u
G4 ASP.NET State Ser... Provides su... Manual Network S...
Engill .+ Background Intelli... Transfersfil... Manual Local Syste... 1
.; Base Filtering Engi... The BaseFil... Started Automatic Local Service -
Coll " BitLocker Drive En... BDESVC hos... Manual Local Syste...
5 % Block Level Backu... The WBENG... Manual Local Syste... =
i
Bluetooth Support... The Bluetoo... Manual Local Service
#; BranchCache This service .. Manuat Network S... £

— \'\"_ Extended 4 Standard /

22



Dblocate — This gives a list of all the databases currently running in the
network.

Service Name:

Server Path:

IMS Installation Path:
Welcome, Sajeev Neethu
Diagnosis
Network Availabilityl—j View

Secondary Logon Service |7 View

e e R

[ File Edit Format View Help

FEEEEON

Contact Support
Diagnosis Log Server
Network connection available. -

server Name
i|Ims

ims_12

drug

Ac]
IMS Data

Drug Datal]
Ping Con

3 servers found

“SQL Anywhere Server Enumeration Utility version 12.0.0.2483

172.16.4.55:49152
172.16.4.89:49155
172.16.4.55:49161

Address

23



e Dbsqlc - Click this link to open a window to connect to any database

service.

Connect to SQL Anywhere.

Login | Network | Advanced |

Authentication:
User ID:

Password:

[] Encrypt password

Action:
Server name:

Database name:

Connect to a running database on this computer

24



LIMS Troubleshooter TOJ

Service Name:
Server Path:

IMS Installation Path:

e Connect IMS Database — This link will help users discover whether the

application is able to connect to the IMS database or not.

‘Bl

Welcome, - Contact Support
Diagnosis Diagnosis Log Server
e ,— . Network connection available. A
Network Availability View
Secondary Logon Service l7 View
Firewall Exceptions |7 View
Ping Server 4 View i i
Processing...Please Wait...
Access Server Path I7 View
IMS Database Connection v View
. I_ . o
Drug Database Connection View IMS Troubleshooter \ = |
Ping Computer
l IMS Databasel  _ %, _#)connected successfully.
Enter IP or Computer Name A
Ping
Wind|} oK Database Connect Drug Database
Registry Information . ”
Connect IMS (DSN) Connect DRUG {DSN)
Driver: [0} Vb6\IDCS\ASA\Win32\dbodbe12.dl Driver: |G bodbe12.dl
Engine Name: Engine Name: lorug 1234
Comm Links: |TCF““‘C’ CommLiks: [;r.arearaem;.rmcp;p o
Start Line: |h‘ot Found StartLine: |}Vot Found
Edit I Save Registry I Edit Save Registry

25



Connect Drug Database — Click this link to know if the application is
able to connect to the Drug database or not.

Service Name:
Server Path:
IMS Installation Path:

Welcome,

Diagnosis
Network Availability[— View
Secondary Logon Service r‘7 View
Firewall Exceptions [7 View
Ping Server v View
Access Server Path |7 View

IMS Database Connection v View

Ping Computer

Enter IP or Computer Name

Ping

Drug Database Connection l7 View

Registry Information

. FEEEE M

Contact Support

Diagnosis Log Server

Network connection available. -

Processing...Please Wait...

IMS TroubleshooteL @

Drug Database(Drug)connected successfully.

Connect Drug Database

Connect IMS (DSN) Connect DRUG (DSN)

Driver: |D: ~ ~\Vbe\IDCS\ASA\W dil Driver: [C PROGRA~1\SQLANY ~1\Bin32\dbodbc12.dll
St 'EW_EHE"Q i Engine Name: [Dmg e
Comm Links: ITC‘DIP G Comm Links: |SharedMemory, TCPIP(}
StartLine: |Not Found StartLine: |NotFound

Edit I Save Registry |

Edit Save Registry
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o The Bottom Panel — IMS and Drug Sections
= Here, if any of the field remains blank, the user needs to make sure that the

information is entered correctly.

= |t allows user to edit the Registry. Once all changes are made, they can be saved
by clicking the Save Registry button.

= |f any of the registry value is not getting saved, the application will display a
message and would require the admin credentials to be entered.

e Click the OK button.

L1 IMS TroubleShooter 1.0

Service Name:
Server Path:
IMS Installation Path:

Welcome, o

Diagnosis Diagnosis Log

Contact Support

Server

_ l_ ] Network connection available.
Network Availability View

Secondary Logon Service l7 View
Firewall Exceptions ’_ View

Ping Server ’7 View

Access Server Path l7 View

IMS Database Connection

Drug Database Connection
Ping Computer

Enter IP or Computer

Ping

CommlLinks value is not updated. Please enter admin credentials.

-

nnect IMS Database Connect Drug Database

Connect IMS (DSN)

| Save Registry |

Driver:

Engine Name:

Comm Links:

Start Line:

Connect DRUG (DSN)

]C !\PROGRA~1\SQLANY ~1\Bin32\dbodbc12.dll

lDrug

SharedMemory, TCPIP

Ir'h:t Found

Save Registry
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>

administrator are to be entered.

£ IMS TroubleShooter 1.0

Service Name: |
Server Path:

IMS Installation Path:
Welcome, Sajeev Neethu
Diagnosis

Network Availability v View
Secondary Logon Service l7 View
Firewall Exceptions v View
Ping Server v View
Access Server Path [7 View
IMS Database Connection v View

Drug Database Connection ‘/ View
Ping Computer

Enter IP or Computer Name

Ping

Bn)

Contact Su

Diagnosis Log

Server

Sl

This opens the “Admin Credentials” pop-up where username and password of the system

ort

Network connection available.

i omn Cedenio N cH R

Username® Iadminishator

[Domain NametUsermame)

[r—

Password™

Password is case sensitive

Windows Services

-

dblocate dbisglc Connect IMS Database Connect Drug Database
Registry Information
Connect IMS (DSN) Connect DRUG (DSN)
Driver: ibodbc12.dll Drivers IC: \P 32\dbodbc12.dll
Engine Name: |emr_allergy_sp1 Pk Name: ID, ug
o [Tcpz:‘[ Comm Links: _|SharedMemory, TCPIPG:
Start Line: 12.exe Start Line: Iw‘ Not Found
Edit | Save Registry | Edit Save Registry
&




» The application will give users a notification that the registry has been successfully updated.

£ IMS TroubleShooter 1.0

Welcome,

Diagnosis

Service Name:
Server Path:
IMS Installation Path:

Diagnosis Log Network Availability

Contact Support

Server

Network connection available.

-

Network Availability[— View
Secondary Logon Service [_ View
Firewall Exceptions [_ View

Ping Server v View

Access Server Path [7 View

IMS Database Connection v View

Ping Computer

|mtabsrvdb
Enter IP or Computer Name
Ping
IP Address 172.16.4.55

Drug Database Connection l_ View

Registry Information

IMS Troubleshooter A

Registry value updated successfully.

Connect Drug Database

Connect IMS (DSN) Connect DRUG (DSN)

Driver: |C:\IMS\ASA\WinSZ\dbodbc12.d||

|C1'FT-LOGRA~ 1\SQLANY

32\dbodbc12.dil

Engine Name:

Comm Links: |TCPIP{}

Edit | Save Registry |

Driver:
|emr_al|ergy_sp1 Engine Name: |Dr ug1234
Comm Links: SharedMemory, TCPIP{
Start Line: |C:\IMS\ASA\WinSZ\dbsrv12.exe StartLine: |Not Found

Edit Save Registry
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» Additionally, you can check whether the defined IMS & Drug DSN are getting connected or not.

» A message notifying the successful connection of the IMS DSN will be displayed.

£ IMS TroubleShooter 1.0

Service Name:
Server Path:
IMS Installation Path:

Welcome,
Diagnosis

Network Availabilityl7 View
Secondary Logon Service v View
Firewall Exceptions I_ View

Ping Server v View

Access Server Path l7 View

IMS Database Connection ,7 View

Drug Database Connection ,_ View
Ping Computer

!mtabsrvdb
Enter IP or Computer Name
Ping
IP Address 172.16.4.55

Registry Information

Contact Support

[
Diagnosis Log Network Availability Server ‘

Network connection available. A “

Processing...Please Wait...

S5

IMS Troubleshooter

DSN(IMS)connected successfully.

Connect Drug Database ‘

Connect IMS (DSN) Connect DRUG (DSN)

Driver: !-::ulms:,asw. in32\dbodbc12.dl Driviers ’L: \PROGRA~1\SQLANY ~11Bin32\dbodbc12.dl
Engine Name: !Emr _allergy_sp1 Engine Name: ]D: ugl1234
Comm Links: iT‘:F'IF{ Comm Links: _[SharedMemory, TCPIP(} ‘
Start Line: [C:“IMS \ASA\Win32\dbsrv12.exe Start Line: I\'Eot Found | ‘

Edit | Save Registry | Edit

Save Registry l

30



» A message notifying the successful connection of the Drug DSN will be displayed.

£ IMS TroubleShooter 1.0

Service Name:
Server Path:

IMS Installation Path:

Welcome, -

Network Availabilityl‘_/ View
Secondary Logon Service I7 View
Firewall Exceptions [‘7 View

Ping Server 4 View

Access Server Path v View

IMS Database Connection v View

Drug Database Connection [‘7— View
Ping Computer —————

|mtabsrvdb
Enter IP or Computer Name
Ping
IP Address 172.16.4.55

Registry Information

Diagnosis Log Network Availability

c

Network connection available.

Processing...

Please Wait...

IMS Troubleshooter

[==x)

DSN(Drug)connected successfully.

Connect Drug Database

Connect IMS (DSN)

Driver: If :\IMS\ASA\Win32\dbodbc12.dll

Engine Name: [emr_allergy_sp1

Engine Name:

Comm Links: ITCC'IF' b

Comm Links

Start Line: |c:11.'\15‘-,4 A\Win32\dbsrv12.exe

Edit | Save Registry |

» Once all errors have been repaired and if the problem still persists contact software vendor.

Driver:

Start Line:

Connect DRUG (DSN)

lc:u;-aoema 1\SQLANY ~1\Bin32\dbodbc12.dll

" !D!:_.\g

. ISharedMemor-/,Tcmp[

1?-}0? Found

Edit | Save Registryl




